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The Positioning of Machine Translation
in Face-to-Face Communication:

A case study of Japanese expatriate staff in China

KA
ZHU Ailin

Summary

This study examines how a Japanese expatriate in a Chinese subsidiary utilizes machine
translation (MT). It also considers how MT is positioned within the overall communication
process. Based on a semi-structured interview, six cases were analyzed. The findings show
that MT is treated as a supplementary and flexible resource rather than a fully reliable or
central tool. The participant strategically adjusts MT use depending on the interlocutor,
context, and interactional goals. Even when using MT, the participant maintains agency,
actively interpreting and reconstructing meaning through translated texts, gestures,
contextual knowledge, and so on. The study also shows that, although the participant has
authority at work, limited Chinese language skills influence MT use. These results suggest
that the use and impact of MT are shaped by the user’s judgment and management of

interaction.
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